TERMS OF USE
ABOUT THESE TERMS

These Terms of Use (Terms) form an agreement between Educational Ebooks Pty Ltd ABN 30 160 957 004
(Educational Ebooks) and the Authorized User (User) in relation to your use of
www.educationalebooks.com.au (Website) and Educational Ebooks App (App) all and any postings, emails,
messages and other communications.

Use of the Website is subject to these Terms. Users who choose not to accept the Terms are not authorised
to use this Website. Educational Ebooks may choose to amend and update the Terms at any time. Any
changes will be effective as soon as they are displayed on the Website. Accordingly, Users should read
these Terms from time to time for any changes.

Users will be prompted to accept the Terms before they can access content from Educational Ebooks.
Users may also be required to accept an additional set of Terms of Use from a Third Party Provider (Third
Party Terms) to access additional content. Educational Ebooks is not responsible for these Third Party
Terms.

Educational Ebooks does not accept responsibility or liability for the content of any linked third party
website. We do not endorse any linked website and are not responsible for the products or services, views
or actions of any third party organisations.

These Terms shall remain in full force and effect for the duration of your access period.

Educational Ebooks has the right to disable or terminate any account (on a permanent or temporary basis),
at any time, if in our opinion a User has failed to comply with any of the provisions of these Terms.
Educational Ebooks reserves the rights to exercise all rights and remedies that may be available to it in law
or equity.

ACCESS RIGHTS
Any content accessed through Educational Ebooks may only be accessed by the User.

A User is defined as:
¢ An individual who purchases eBooks from Educational Ebooks
¢ An individual who accesses eBooks through the Website or the App

PERMITTED USES
Access via the App or Website

Users are entitled to download the App onto their personal devices, free of charge. The App can be
downloaded from Google Play, the Apple Store (iTunes) or the Microsoft Store.

Alternatively Users can access the Website via a supported web browser.
The User may access their eBook for use within the classroom or personal use.

A User’s account can only be accessed on one device via the App at any point. Only one User may log onto
their Educational Ebooks account at any point. Users may not share their account access with any other
party. Users should ensure that log in details are kept confidential.

The App allows for Users to take notes. Users may email their notes to the account registered with
Educational Ebooks.


http://www.educationalebooks.com.au

Different types of Ebooks:
Protected PDF/ePub eBooks (eBooks)

Users are entitled to access Protected PDF or ePub eBooks (eBooks) on one device. Access to eBooks will
be available to download for offline viewing on one device through the Educational Ebooks App. Online
access is available through a supported web browser when logged in to their Educational Ebooks account.
If a User attempts to access the eBooks on another device through the App the previous device will need to
be deactivated. To deactivate your device, contact Educational Ebooks.

Each eBook will have a defined access period. The access period will be stated in the User’s Educational
Ebook account. Publishers set the parameters for each eBook so be aware that the access periods may
vary.

Interactive Ebooks

Interactive eBooks are only available online. The access period will be determined by the Publisher. The
Interactive eBooks will be accessed from the Publisher’s website, portal or App.

Disabling of Devices

In the event of a broken device or failure, the User may contact Educational Ebooks to have their device
deactivated in order for a new device to be utilised to access to the User’s account.

Returns and Refunds

Returns of eBooks will not be permitted unless the eBook is found to be faulty or defective by the
Publisher.

LICENCE PERIOD AND TERMINATION

As a provider of third party content Educational Ebooks does not have the authority to change licence
periods defined by the Publisher.

Ebooks accessed through the Website will each have defined licence parameters. These may include, but
are not limited to, the number of devices eBooks are accessible on, the number of pages (if any) that are
able to be printed per eBook and the eBook date of expiry.

If a User requires knowledge of the licence restrictions (that are not available on the Website) they may
request this in writing via the Contact Us section of the Website prior to purchase.

Removal of eBooks
Publishers reserve the right to withdraw eBooks at any time.
PROHIBITED USES

Users are not permitted to access the Website or access any content via the Website in any other way
except that which is expressly outlined in these Terms.

Users may not do any of the following:

¢ Recreate or alter any eBooks available from Educational Ebooks from their original form

¢ Provide log in details to any other party who is not the User

¢ Adhere to the restrictions placed on all eBooks accessible in the User’s account

¢ The User will not copy or attempt to reproduce any of the material in any way without written consent
from the publisher for eBooks they access



¢ The User may not attempt to resell any eBook

¢ Not attempt to alter, reverse engineer or disassemble the eBook in any way

¢ Users will not attempt to store, distribute eBooks or exploit the DRM (Digital Rights Management) for any
eBooks they access

e Users will be required to access the content in the most up to date version of the App or supported web
browser

* Ebooks are not transferable to other Users and eBooks cannot be activated again.

LIABILITY AND INDEMINITY

To the maximum extent permitted by law, Educational Ebooks:

e Excludes all liability to Users for all claims arising under or in connection with these Terms, this Website,
or any content or material accessible at any time through it or their subject matter, whether in contract,
tort (including without limitation negligence), in equity, under statute, for any other common law or
statutory cause of action, under an indemnity or on any other basis; and

¢ Will not be liable for any direct, incidental, consequential or indirect damages, loss or corruption of data,
loss of profits, goodwill, bargain or opportunity, loss of anticipated savings or any other similar or
analogous loss resulting from User access to, or use of, or inability to use this Website, or any content or
material accessible at any time through it, whether based on warranty, contract, tort, negligence, in equity
or any other legal theory, and whether or not we know or have been advised of the possibility of such
damage.

Users agree to defend, indemnify and hold harmless Educational Ebooks, our officers, directors,
employees, agents, subcontractors, licensors, and suppliers, from and against all claims, actions, demands,
liabilities and settlements, including, without limitation, reasonable legal and accounting fees, arising in
connection with their use of this Website or resulting from, or alleged to result from, their use of this
Website, the content or a breach of any of these Terms.



PRIVACY POLICY

In accepting these Terms, Users confirm that Users have read and accept our Privacy Policy and that they
grant Educational Ebooks consent to use their personal information in accordance with the Privacy Act
1988 (Cth) and our Privacy Policy.

Our Commitment

Educational Ebooks is committed to maintaining our clients’ privacy and security. We are committed to
best practice procedures in the way our client’s personal information is stored and handled. This Privacy
policy explains how we handle personal information and how we interact with you online.

This Privacy policy may be updated from time-to-time and we will let you know of any changes by posting a
notice on our website.

The Information We Collect

For most of our products and services it is necessary for us to collect ‘personal information’ such as your
name, identity details, contact details, transaction information and other personal details where needed.

Why We Collect Your Information

Educational Ebooks collects and retains personal information sufficient to enable us to provide you with
quality goods and services, fulfil our legal obligations, maintain your contact details or as otherwise
authorised by you.

How We Collect Your Information

Information is collected from you when you purchase an eBook either online or instore and when you
create an Educational Ebooks account. We collect personal information about you directly from you — this
can be in person, from telephone calls, emails or from transactions you make.

Security of Information

We keep personal information in physical and electronic records, at our premises under security and the
premises of our service providers, which may include secure servers. Where this occurs, we take steps to
protect personal information against misuse or loss. We use security procedures and technology to protect
the information we hold. Access to and use of personal information within Educational Ebooks seeks to
prevent misuse or unlawful disclosure of the information — this includes internal policies, auditing, training
and monitoring of staff.

If other organisations provide support services, we require them to appropriately safeguard the privacy of
the information provided to them.

Where the personal information we collect is no longer required, we delete the information or
permanently de-identify it in accordance with relevant laws and our policy.

Keeping Information Accurate and Up to Date

We take reasonable steps to ensure that all information we hold is as accurate as is possible. You are able
to contact us at any time and ask for its correction if you feel the information we have about you is
inaccurate or incomplete.

Providing information to Third Parties



Educational Ebooks will only disclose your information to third parties service providers in order to provide
you with goods or services you have purchased.

Cookies

A 'cookie' is a packet of information placed on a user's computer by a website for record keeping purposes.
While cookies are not considered personal information, they are generally used on Educational Ebooks’
sites to:

¢ access online services - if you log into our secure areas on our website we will use cookies to authorise
your access and save your preferences

* manage advertising - when you see one of our ads on a third party website, cookies are sometimes used
to collect anonymous information about the page you visit and the type of software you are using

¢ monitor traffic - we use anonymous information to track how people are using the site. This may include
time of visit, pages visited and some system information about the type of computer you are using

e monitor your use of our website - if we have identified you as a result of you logging into a “Your
Account’, accessing our website from a personalised communication or providing us with personal
information by completing a form online, we may use cookies to collect personal information about you.

You can configure your browser to accept all cookies, reject all cookies, or notify you when a cookie is sent.

If you disable the use of cookies on your web browser or remove or reject specific cookies from Educational
Ebooks website, then you may not be able to gain access to all of the content and facilities.

Contact us

Educational Ebooks is committed to its customers’ privacy be respected in accordance with the above
policy. If you have any questions regarding this policy or wish to request access to or correction of your
personal information we hold about you please contact Educational Ebooks at
info@educationalebooks.com.au
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